Medical records

Hopital Montfort selects Crescendo for dictation

Hopital Montfort, based in Ottawa, has selected Laval, Que.-based Crescendo to
supply a hospital-wide document creation platform, including digital dictation, bilingual
speech recognition, transcription, distribution and authentication.

With 206 beds (289 expected in 2008), the hospital boasts 100+ physicians on its
active medical staff and 12 medical transcriptionists. The new integrated solution is
expected to streamline the documentation workflow and accelerate the delivery of
medical reports to the point-of-care.
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one-handed application and dictation control.

Patient demographic information will be automatically downloaded from the Hospital
Information System into Crescendo, through an HL7 interface, eliminating the need for
manual data entry and related errors.

Transcriptionists will be equipped with MedRite-IP, an advanced transcription system
specifically designed for the medical transcription profession, while seamlessly
managing the distribution of final reports to all appropriate recipients.

Located in Ottawa, next to the Quebec border, Hépital Montfort serves patients in both
official languages: English and French. Thanks to the Crescendo bilingual speech
recognition platform, physicians will be able to dictate and seamlessly process reports
in the patient’s language.

As part of this bilingual platform, the Hépital Montfort will be the first in Canada to
implement the company’s French Canadian speech recognition module, called
ConText.

Developed by Crescendo and Philips Speech Recognition Systemg from the analysis
of hundreds of medical reports and voice samples collected throughout the province of
Quebec, ConText ensures optimal recognition accuracy for French Canadian
physicians who can dictate the way they are used to, at their own speed, without the
need to “train” the software.

Moreover, the system is said to be compliant with the Personal Information Protection
and Electronic Documents Act (PIPEDA).






